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A Delivery Has a Digital Twin

Your package has a physical journey. Its digital twin has a live story.

EVERY DELIVERY GENERATES
A STREAM OF DATA:

e |ocation, status, ETA, driver, SLA,
exceptions and delivery events.

WHAT DOES ITS DIGITAL TWIN KNOW?
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ORDER DRIVER & LOCATION ETA RISK OUTCOME
What is being VEHICLE Where is it now? = When will it arrive? | Could something What actually
delivered? Who is delivering it?| = |ive [ocation and Continuously change? happened?
Priority, service level, = Driver, vehicle and delivery progress updated arrival Delays, exceptions Delivery status and
delivery window operational status prediction and SLA risk proof of delivery

FROM DATA TO ACTION
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DATA e Know what's e Connect events e Know what could e Take the right ACTION
happening now. and context. happen next. action in real time.

VISIBILITY — INTELLIGENCE — ACTION

THE DIGITAL TWIN IN MOTION
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assigned the move detected triggered recalculated ePOD captured
WHY IT MATTERS
Earlier risk Smarter decisions Proactive customer Continuous
detection Use live operational experience intelligence
Identify potential issues context to respond Keep ETAs and delivery Turn every delivery event
before they impact the faster. updates accurate as into actionable data.
customer. conditions change.

THE BOTTOM LINE

The package is physical. The intelligence around it is digital. A digital twin connects the two,
helping logistics teams understand what's happening, what's next, and what to do about it.
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